
" W e  h a v e  b e e n  w o r k i n g  w i t h  R e t a i l  M a x i m  f o r  4  y e a r s
t o  c a r r y  o u t  i n t e r c e p t  s u r v e y s  a c r o s s  o u r  p o r t f o l i o  o f
s h o p p i n g  c e n t r e s .  W e  h a v e  f o u n d  t h e m  t o  b e  b o t h
e x t r e m e l y  e f f e c t i v e  a n d  e f f i c i e n t  b u t  a l s o  g r e a t  v a l u e
f o r  m o n e y .  T h e  i n s i g h t s  w e  g a i n  f r o m  t h e i r  b e s p o k e
s u r v e y s  a n d  a c c o m p a n y i n g  a n a l y s i s  p r o v i d e s  a n
u n p a r a l l e l  u n d e r s t a n d i n g  o f  o u r  v i s i t o r s .  E q u a l l y ,  t h e
t e a m  a r e  a  p l e a s u r e  t o  w o r k  w i t h  a n d  w e  l o o k  f o r w a r d
t o  o u r  c o n t i n u e d  c o l l a b o r a t i o n  w i t h  t h e m . "

C U S T O M E R  I N S I G H T  
D O E S N ' T  H A V E  T O
B E  C O M P L I C A T E D
O R  C O S T L Y .

E L L A N D I  L L P



W A N T  H I G H - Q U A L I T Y
C U S T O M E R  I N S I G H T
W I T H O U T  T H E  P R I C E
T A G ?

Knowing what questions to ask customers

can be a challenge, let alone getting

people to stop and answer them.

 

Retail Maxim will provide you with

bespoke, affordable exit surveys,

helping you to make business decisions

based on facts.

 

Using over 20 years’ experience, we'll

work with you to create a tailored

approach to gathering insight for your

shopping centre.  Our expert team

focuses on understanding what you need

to know and why. We ask your customers

the right questions the first time around,

so you won’t be left wishing you’d asked

something different. 

 

Are you experiencing a decline in

customers? 

If footfall's dropping, we can speak to

people in local town centres to

understand why.  Stay informed and

adapt your business, helping you to win

back customers and keep ahead of

competitors.

We keep things simple 

You get the data you need, without any

unnecessary distraction and our prices

stay low. By presenting your data in a way

that everyone understands, you won’t

lose time trying to figure out what it’s

telling you.

 

We respect your reputation

All our surveys are concise and our skilled

team is upfront about how long they will

take. Your customers stay relaxed and

you get more accurate responses, all

while we uphold your reputation.

 

Investing in data to develop your business

makes sense. We'll help you get the

information you need to make better

decisions, so your shopping centre thrives.

 

Getting insight from your customers

doesn’t have to be complicated or costly.

Call us on 01543 496900 | Email us at info@retail-maxim.co.uk

www.retail-maxim.co.uk

C O N T A C T  O U R  T E A M  T O D A Y  F O R  A  F R E E  C O N S U L T A T I O N
 O N  H O W  W E  C A N  H E L P  Y O U .


